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RECOMMENDATIONS

In order to improve the completion rate of the Uplift registration process we have the
following recommendations:

Use a single column form layout.
This makes forms faster & easier to fill out, with less confusion than multiple column forms.

e See http://baymard.com/blog/avoid-multi-column-forms for research/more information.

Label fields.

Currently the forms on Uplift use placeholder text as field labels. This causes the field to lose
context when filled out. Recommend moving the label above text fields when content has
been filled out. This also improves form accessibility.

e See http://useyourinterface.com/post/143257132841 for an example.

Capture information as needed.
Move address capture to pamphlet ordering, and SkyMiles # to redemption.

Create accounts without email verification.

Email delays should not prevent account creation. To ensure communication between
program & user, still recommend sending out a verification email, and flagging users as
verified/non-verified. Non-verified users should be reminded to verify upon login.
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Landing Page

UPLIFT CARD

your upgrade is here

[Q—dfgft PPR number J

[ Password J

forgot password

o

Create an account today! In addition to cash rewards, Uplift lets you ea es
can be redeemed for confirmed travel and more through the SkyMiles® program

o create account

POWERED BY
AMERICAN EXPRESS®

ANNOTATIONS

Registration call out made more prominant so that it doesn’t blend in with forgot

password prompt.

e Create account cta made into a button to clearly define action.



Wireframes Page 4 of 14

Registration: Step 1 ANNOTATIONS

Still listed as 3 step registration process. Email verification step has been removed,
however accepting the Rules & Regulations was not given a step number, making
the registration process longer than reported, so it is now labeled as step 3.
your upgrade is here e When text has been entered into a field, the label moves above it in order to
preserve context.

Please confirm you are eligible to access this site if you are a Domestic U.5., Puerto Rico or U.S. Virgin Islands-based Active
Payroll status employee of Delta Air Lines (Mainline only) or MLT Vacations by entering the information below

Fields are left aligned and widened in order to create consistency with the rest of
the form.

9-digit PPR number

0[ 990000040 J

[Bn'rh Date (mm/dd) ]

ADELTA

POWERED BY American
AMERICAN EXPRESS® Express

Image
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Registration: Step 2

ADELTA

UPLIFT CARD

OQO back

As part of the enroliment, complete the for
9-digit PPR numbe

tep 2 of 3
m below. '.'.-'h-,?s; ect “continue,” an email

your upgrade is here

will be sent to the address you provide

[990000040 ]
First Name

[Delta J
Last Name

[RESS ]
How to reach me:

O email O call 0

email

[sample@delta.com J 0
[fefephone (optional) J
[pas """""" ]
[confn'm password J

continue

POWERED BY American
AMERICAN EXPRESS®

ANNOTATIONS

Go back button moved to top left to prevent accidentally clicking it instead of
continue.

Form changed to a single column layout to make field order more obvious/improve
ease of completion.

e Selecting “call” should make telephone field mandatory.

Currently this field is skipped when tabbing through fields, slowing down completion
for some users, and making the form inaccessible for others.

Prepopulated email field. User can change if they wish.

Removed Address, SkyMiles, and email confirmation from form.

Email Confirmation:

Recommend sending a verification email. Since the information in the email field
IS visible, it should be assumed to be correct. If they don't receive the confirmation
email, they will have an opportunity to revalidate it when the reminder comes up

(Page 7).

SkyMiles:
Move prompt to redemption

Address:
Move prompt to ordering materials.

SkyMiles & Address can also still be entered on the profile page.



Wireframes Page 6 of 14

Registration: Step 3 ANNOTATIONS

Labeled as a step.

Since these are rules/regulation for signing people up for the credit card, and not
P CARD website T&Cs. Recommend actually displaying them in whole on the page.

your upgrade is here
Presenting in full and giving adequate design treatment should make it easier for
o users to absorb key points.
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Wireframes

Homepage: Email Confirmation Prompt ANNOTATIONS

If @ user has not verified their email address, they will be reminded to do so upon
first login. If they dismiss the reminder they will be reminded to do so after 14 days,
and then every time they log in after that.

Entering the verification code and pressing submit will mark their email address as
verified and they won't see this reminder ever again (unless they change their email
address in their profile.)

Clicking this link dismisses the modal (same as pressing “remind me later”) and
takes the user to their profile page.

Verify your email address
A email was sent from reply@deltauplift.com to [user’s email address] containing a verification code. PreSSi ng " rem | n d me |a ter " d ism iSSGS the rem | N der

Please enter that code below.

o [Vermcatron Code ]
Text value reflects cadence.

o Didn’t receive the verification email? Update your profile and resend it.

Continue without verifying

We’ll remind you again [in 2 weeks/next time you log in]

0 remind me later
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Homepage: Email Verified ANNOTATIONS

a Once the verification code has been entered, display a success message.

e Dismisses modal.

Thanks!

Your email address has been verified.

O DTN
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Pamphlet Order: No Address ANNOTATIONS
a If a user does not have an address associated with their profile, add instructions to
enter.
UPLIFT CARD get started dashboard account history trainings ':;':Z::; rewI:fc:sL,n e Recommend US|ng an address form aUtO_Completer to reduce frlCtlon (See
your upgrade is here status: plum purple | total approvals: 1 | last7 days: 0 see more @ - httDS//develoDerSgoogleCom/maDS/dOCUmentatlon/lavascrlDt/examoleS/DlaceS_

autocomplete-addressform for an example)

. personalized pamphlet _ .
e If user attempts to press order tools without a complete address, deliver error
message about needing an address.

Pamphlet Image

Order

1 box = 25 pamphlets

[Se\ect Quantity ‘ V]

Maximum order: 2 boxes/week

Address Promo Area

Since it’s your first time, we'll need your address. Changes will be saved to your profile.
Cannot deliver to PO Box Addresses.

o [Address 1 }

Address 2 J

City }

[
[
(s1se [v)
[

Zip }

o order tools
A-DE LTA POW BY American
SS® Express
~ ~ Image
FOOTER CONTENT
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Wireframes

Pamphlet Order: Profile w/ Address ANNOTATIONS

If a user does have an address use existing “Verify Address” header, and remove
first time prompt.

email tool wJuan Doe  Logout

dashboard account history training tools redeem rewards

get started

UPLIFT CARD

your upg rade is here status: plum purple | total approvals: 1 | last7 days: 0 see more @

. personalized pamphlet

Pamphlet Image

Order

1 box = 25 pamphlets

[Se\ect Quantity ‘ V]

Maximum order: 2 boxes/week

Merify Address Promo Area

Address changes will be updated in your profile.
Cannot deliver to PO Box Addresses.

Address 1

[123 Street Street }
[Address 2 J
[Somewhere }
(1 [v)

Zip

[10001 }

order tools
ADE LTA POW| D BY American
AMERICAN E; ESS® Express
) i Image
FOOTER CONTENT
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Redeem Rewards ANNOTATIONS

If a user does not have a SkyMiles # in their profile, selecting any miles redemption
should trigger a prompt. (See next page)

email tool wJuanDoe  Logout

UPLIFT CARD get started dashboard account history training tools redeem rewards
your upg rade is here status: plum purple | total approvals: 1 | last7 days: 0 see more @ -
approvals
1 b p I selec I I p u heck
$50
level earned total available to redeem
@ unselect
approvals - cash x $50
0 remaining 1 $50 fone
activities
Mow that was easy! You have earned miles to use in the SkyMiles® program from participating in an Uplift activity. You could have simply enrolled in the program, completed a training rr
submitted a winning tip, or joined us at an event. Either way, we appreciate your support and here's our way of saying thank you!
activity completed total available to redeem

(1 2
completed gold card training
completed platinum card training

ADE LTA POW American
Express
- . Image
FOOTER CONTENT
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Redeem Rewards: SkyMiles Prompt ANNOTATIONS

If a user doesn’t have a SkyMiles account associated with their profile, a SkyMiles
number area will be added when a miles redemption is selected.

anon L @) Entering a SkyMiles account and hitting continue updates user's profile.

get started dashboard account history training tools redeem rewards

UPLIFT CARD
your upg rade is here status: plum purple | total approvals: 1 | last7 days: 0 see more @ -
e Display profile first and last name and a link to the profile edit screen.

approvals

L | | Q Unselecting all miles rewards dismisses prompt.

t p etol P u t {
$50
@ u ct
it s e —
completed platinum card training m

activitie
Mow that was easy! You have earned miles to use in the SkyMiles® program from participating in an Uplift activity. You could have simply enrolled in the program, completed a training module
submitted a winning tip, or joined us at an event. Either way, we appreciate your support and here's our way of saying thank you! .

' ' €@ SkyMiles® Number
activity completed total available to redeem In order to redeem your earned miles, first we’ll need your SkyMiles® Number

unselect
0 o [Skyﬂ/fh’es ®# ]
completed gold card training m

In addition to cash rewards Uplift lets you earn miles that can be redeemed for confirmed travel and more through Delta's
SkyMiles frequent flyer program.

o Your Uplift profile first and last name must match your SkyMiles® profile first and last name.

Uplift first name: [First name] last name: [Last name] cdit

Don't have a SkyMiles® number? It's easy to get one!

step 1 step 3

Click here to go to the n emai Copy your SkyMiles® numb
SkyMiles registration site and d paste it on th

create an account

ADELTA

FOOTER CONTENT
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Profile Page: Email not confirmed ANNOTATIONS

If @ user has not verified their email address, an alert should be displayed in the
profile page. Clicking “Please verify” launches verification modal.

v Juan Doe Logout H H . . e .
UPLIFT CARD get started dashboard account history training tools redeem rewards e Updatlng the emall addreSS and Sa\”ng ShOL’”d aUtomatlca”y Send OUt Verlﬂcatlon
your upg rade is here status: plum purple | total approvals: 1 | last7 days: 0 see more @ emall

my profile o
SkyMiles® Number
Use the form below to view or update your account In addition to cash rewards Uplift lets you earn miles that can be redeemed for confirmed

travel and more through Delta's SkyMiles frequent flyer program. Just for enrolling in Uplift

you earn miles!
9-digit PPR number

Your Uplift profile first and last name must match your SkyMiles® profile first and last name.

First Name
[De“a J [s;qffwfes ®# ]
Last Name
[RESB ] Don't have a SkyMiles® number? It's easy to get one!
Birth Date (MM/YY)
[01/01 J step 2
Click to go to the ook for a confirmation emal be
- SkyMiles re ration site and with your new SkyMiles
email create an account number
[sample@delta.com J o
o‘ Unverified email address Please verify. ‘ P assSWor d
Passwords are required to be a minimum of 6 characters in length.
[fe;epﬁone (optional) J Leave these blank unless you want to change your password
How to reach me: {PBSSWOFG‘ ]
O email O call

{COﬂﬁHT? password ]

Address

Cannot deliver to PO Box Addresses.

[123 Street Street J

ADELTA POWERED &Y [T
AMERICAN E> S5E
[Address 2 J ey
FOOTER CONTENT
City
[ Somewhere J
[ v)
Zip
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Profile Page: Email not confirmed ANNOTATIONS

Entering the verification code and pressing submit will mark their email address as
verified and they won't see the verification reminder ever again (unless they change
their email address in their profile.)

9 Updating email address here updates it in the user’s profile.

e Dismisses modal

Verify your email address

A email was sent from reply@deltauplift.com to [user’s email address] containing a verification code.
Please enter that code below.

o [Vermcation Code ]

Didn’t receive the verification?

Email

o [example@delta.com

o come back to this later




